
Frederiksholms Kanal 4 / 1220 Copenhagen / Phone: (+45) 3332 4457

STUDENT WORKER CUSTOMER SERVICE

GANNI is seeking a Student worker for our Customer Service & Logistics department in Copenhagen

For the right person this is a unique opportunity to start up your career and become part of a fast growing Fashion Brand and 
a Customer Service and Logistics team with devel¬opment in focus. Personality and talent are the core qualifications for this 
position.

A Student worker in Customer Service at GANNI is:
• A fashion addict – with a natural interest in the international fashion scene
• A self-motivating and outgoing team player
• A problem solving, well organized personality with ability to take own initiatives
• Ability to process newness and creative thinking into the department

Required skills and experience:
• Currently studying at a university or business school preferably within economics and/or supply chain management but 

most importantly, you are curious and self-driven
• A direct and solution oriented attitude, with a pro-active approach to problem solving and decision making 
• A flare for customer service and an understanding of always having the customer in focus

Responsibilities:
• BTB and BTC Customer Service
• Handling of customer queries via chat, mail and phone
• Handling of orders and returns
• Ad hoc administrative tasks

What is in it for you
• A part time job, 10-20 hours a week, which will integrate you within a fast growing fashion company and work setting
• A great challenge and competitive advantage on the job market
• Ability to grow Personally and Professionally

Application:
Please send your application and CV to customerservice.logistics@ganni.com 
As we interview candidates continuously, we ask you to kindly send your application as soon as possible and no later than June 
15th.

All inquiries for the position should be directed to Head of Customer Service & Logistics Karolin Stjerna at karolin.stjerna@ganni.
com  

ABOUT GANNI
Founded in 2000 Danish fashion label GANNI has developed exponentially over recent years with its Scandi 2.0 sense of style full of personality, 

contrasts and experimentation. Based in Copenhagen GANNI is represented in more than 400 of the world’s finest retailers as well as through 21 

concept stores across Denmark, Norway and Sweden. In 2017, GANNI partnered with the LVMH affiliated private equity fund L-Catterton.  


