
GANNI is looking for a Shipping & Customs Specialist to join our growing Customer Service & Logistics team at GANNI 
HQ in Copenhagen. 

As our Shipping & Customs Specialist you will be the expert of your area. Leading the development within shipping and 
customs handling for new and existing markets as well as securing that daily operations runs smoothly. 

This is an unique opportunity for someone truly interested in making a difference. The role is new and you will be the 
internal point of contact for planning and execution of shipments. To succeed in the job, you thrive in a fast-paced 
environment. You have a strong desire to create a foundation, maintain operational excellence and contribute to the 
development of the Supply Chain. You naturally create a positive and inspiring environment around you and lead by 
example.  

JOB DESCRIPTION:

—	 Ensure that we work with the right transport suppliers in terms of cost and service offerings. 
—	 Ensure inbound transports are booked and organized in the most cost effective way in respect of 
	 launch date, according to customs rules and in line with internal procedures.
—	 Ensure shipping follow up and that shipping and receiving process at warehouses runs smoothly.   
	 This involves resolving problems concerning imports and export and transportation issues.
—	 Negotiation and implementation of new shipping options linked to GANNI’s Omni channel journey. 
—	 Handling and negotiation of transportation rates and customs contract.
—	 Improve and optimize the current set up of import and exports handling.
—	 Implementation of shipping procedures and KPI including follow up. 
—	 Involvement in Shipping/Customs projects for new markets. 
—	 Handling of transport and customs invoices.
—	 Securing the use of correct tariff codes in each market
—	 Support Logistics team with Special handling customers.
—	 Constantly seeking to identify and implement process improvements to support service level and 
	 sustainable development targets.

REQUIRED SKILLS AND EXPERIENCE:

—	 Relevant education within shipping with minimum 5 years of working experience related to Shipping 
	 and customs handling from a global company
—	 Experience of working with both B2B and B2C shipping
—	 Global Experiences regarding tariff numbers, export and import rules
—	 Experience from fashion industry is of advantage
—	 IT Flare and Strong analytical skills
—	 vAbility to lead project and development within your area

The position is full time and based in our Copenhagen HQ and reports to GANNI’s Logistics & Customer Service Director.
Join us!

APPLICATION:

Please send your application and CV to job.shippingandcustoms@ganni.com 
As we interview candidates continuously, we ask you to kindly send your application as soon as possible 
and no later than April 30th 2019.
 
All inquiries for the position should be directed to Logistics & Customer Service Director, 
Karolin Stjerna at karolin.stjerna@ganni.com

GANNI.COM

SHIPPING & 
CUSTOMS 

SPECIALIST


